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Setting the Stage
Take a tour of th&/intage Old Stock Classic Car Renovatiemo¢ an
example ofatype of application that you can build using ActiveVOS.

Vintage Old Stock is a fictitious compamecialzing in the restoration of
classic cars. As the company grew, it quickly realized that automating
some of its internal proceeswould not only result inncreased

efficiency but also provide a way to analyze business patterns, identify
and react to botttnecks, and improve customer satisfaction.

The Quote Estimation Process is the first process to be automated by
Vintage Old Stock. The process contains the followinglbigh
activities:

e A customer regests a quote for renovatioaf a classic car
e A chef estimator produces an estimate
0 ¢KS GOKAST:¢ LINPOARSa (GKS SadAay
o Delegates one or more specialists to provide a detailed
estimate for a portion of the overall project
e The final estimate is presented to the customer and remains
valid for15days

The followingpieceshave been implemented:

e A customer uses an online form to request a quote and obtain a
reference number to track the request

e Arules engine is used to validate the request and informs the
chief estimator of additional actions teeliaken before
completing the quote
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Using ActiveVOS to automate this process giveatgr control and
visibility:
o Employees at Vintage Old Stock are notified of pending
tasks via RSS
0 Task deadlines and escalations are automated

o Customers can obtain th&tatus of a request online

o Email is automatically generated and sent to the
customer

o0 Managers can view work queues and reassign tasks as
needed

o Complex event processing is used to alert the business
owner that estimates are taking too much time on
average

o Managers and IT can create custom reports to analyze
active and completed processes

Things to Know About the Demo Environment
This demo environment is open to the public. Please be courteous to
others who may be accessing the system by only workingtesitks that
you have created.

There may be times when the demo system is unavaildixeto
customarymaintenance. We apologize in advance for these outages and
ask that you please try again later.

Automated maintenance is configured on the Active\B&S8er. Process
data will be purged automatically evefifteen days. Please also note
that process instance and associated data is not baakeoh this
system.

25Q0S ft201SR R2g4y LXohhldt@alaid 2 F GKS
unintended mishaps.
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The demo application takes you through the estimation process from the
viewpoint of the customer, the estimator(s), and the IT / Management.
With those roles in mind, the following links are used for the demo:

Description of

Activity

Customer Enters
a request from
the Vintage Old
Stock homepage

URL

http://samples.activevos.co
m/AVDemoWebApp/index.h
tml

Case sensitie ID &
Password

(same value for both)
No credentials required

VintageOld Stock
Estimator. Claim
and complete
estimates using
ActiveVOZentral

http://samples.activevos.a
om/activevos
central/login.jsp

chief
interior
exterior
power

Vintage Old Stock
IT: View details of
running or
completed
processes using
the ActiveVOS
Console

http://samples.activevos.co
m/activevos

ccuser

Vintage Old Stock
Management
Viewsreportsand
notificationsfrom

ActiveVOS Centra

http://samples.activevos.co
m/activevos

manager
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Customer: Submits a Request for Quote

1) From within a browser, navigate to théntage Old Stock homepage
YR Of A QYuot@b¥ a DS

44—
J, =~ classic car restoration

services see our work

Vintage Old Stock

The Premier Automobile Restoration Company

Vintage Old Stock is one of the largest and most experienced classic and antique car
restoration companies sewving clientele from North America, Australia, Japan, Argentina,
and nearly every European nation. With over 1000 vehicle restorations under its belt
ranging our expertise is unquestioned.

Check status We can provide you with a quote for the restoration of your car within a day. All we need to
get started are details and pictures of your car.
l E > Select "Get a quote” to provide us details of your car. To track our progress, select "Check
status”
T < e
0=
- See what customers are saying about us:
Find a car e

“"Great work! On time and within budget ....", Robert Smith, Waltham, MA,
USA

“"Not only did Vintage Old Stock deliver on its promise, it was great to check
on status and see the progress from beginning to end", Michael Trickey,
London, UK

2) Submit information about yourself and your car.
Required fields are:

e First Name
e Last Name
e Your email address (must be a valid address)

e Make
e Model
e Style
e Year

e Condition
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¢ Name and email validation are handled within the form,
resulting in a warninghat appearsn the browser and the
request not sent to the server.

e Car information is validated as part of the process
orchestration. A rules engine is invoked to ensure dwata
complete. For instance, bad®n the year of the car a
Vehicle Identification Nuilver (VIN)nay be required before
the final contract is signed.

3) Aresponse is returned to the browser containing a Reference
Number, date and status of the request that sviast entered.
Please pay attention to and write down the Reference Number as
this number uniquely identifies your request and will be used later

© Classic Car Restoration: Your quote is being processed

File Edit View History Bookmarks Develop Window Help
< | » | [Enttp:/iocahost:8080/AVDemowebApp/dc2.do ¢J [Q- Googe (&) [+] O 2%
[ #8  ActiveEndpoints ¥ Active¥0S v  Classic Cars Other Bookmarks ¥ Days Between Dates  Yahoo!  Wikipedia PM Team Machine ¥

Car Restoration Restoration: Your quote .. [~

&

Thank you

We look forward to renovating your classic
cars.

mail will be sent t Iy with

Check status

i
B o]
<°

-
e
Q-

Find a car

Summary
I adl ddza 2F at SYRAyYy3IE AYRAOFGSa (KS 7

e A process instance was created (tleéerence number generated
is the process instance ID)

e Aweb service call to a Jadesed rules engine was made to
validate the request and assign a quote titoelive

e An email was sent to the email address provided
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A task was created for the chief estitoato carry out the

estimate

'y ' OGABS+h{ LINEOSaaitingfarthe y | & Ndzy
estimation work to be carried out

I adlddza 2F aGvdz2GSwSIljdzSa0CHdzZ 6 AYRAC

A process instance was created (process ID = reference number
displayed)

The rules engine determined that the car information was

incomplete or in error

¢KS LINPOS&aa A& y26 Ay | aFl dAf §SRé

Vintage Old Stock Estimator: Carry out the Estimation Task
The ActiveVOS task management system creates a new estimation task
for the chief estimator. Thecdchief looks forwork to do by logging into
the ActiveVO®entraltask list or subscribeo it usingRSSo be
informed of new work

1) Log into theActiveVOS Centrédsk listwith the credentials of

2)

3)

chief/ chief.

% activeVVOS central 7.1(4357)

Usernarme:
chief

Password:

[ on ]

. @ RSTFldz G @2dz aK2dzZ R 0SS LX I OSR
list view. If not, select it from the tree view on the lefivigation
pane

Select the task you generated in the task list by identifying the
Reference Numbemn the subject.Clickthe claimbutton
| [ 7 6 claim and start the task(ou can either work

[
from the preview pane, or select tr 1 P30 b vion for
more realestate
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@ ActiveV0s Central

Fle Edt View Hstory Bookmarks Develop Window  Help

[« » | [ http:/Nocahost:a0enjactiveros centraliave jave. s ¢] (- sooge (@] [+ O~ e~
[I1 8  ActiveEndpoints ¥  ActiveVOS ¥ Classic Cars  Other Bockmarks ¥ DaysBetween Dates  Yahoo!  ‘ikipedia  PMTeam Machine ¥
| Activevos Certral | Classic Car Restoration: V.. | +
a2 e G renteal Logged in a5 chief | Log Off | Help
© [open 1si1d ] (Y
) Hore
E‘ Tasks ¥ | openIn Tab ‘ ‘ ‘ [¥] claim | o) Assign
Role: Al ~ chow (Al Rz ) Searehi | ]
Motifications
= Open 2 Owner
2 Closed

Showing 1 to 1 of 1 entries

Initial Restoration Estimate (116) |

Subject: Reference Number: 112 Initial estimate for restoring a 1995 corvette, Owner:
Status: i

= Task Information

Inquiry | Pre-dralysis | Estimate

[~ Gustomer Request for Quote
Ref Number: 112

Quote Request Customer Contact Information

[~ Customer's Description Name: Tony Roma
A — o0d Homephone: 1112223335
Descriptions M90S Ne rear bumper and dhiver side quarterpanel, Repaint exterior shver Cellphane: 999BETTTT

B siver with blue pin-stripes Email: ke moriz@activevos. com
Street: 9 Quarterback Dr

—Make / Model / Year City: Dallas
Make: chevy State: ™
Model: corvette 2ip: 09090
Style: coupe:
Year: 1998
VIN: b |

% Requests

5] Reports

= Additional Information

Comments | Aftachments  History  Detail

1<

Loading *http:iflocalhost 5080/ activeros-central/aveiave s, completed 63 of 70 ikems

4) Information about the request is displayed in thequiryQab.
Results from the call tthe rules engine can be seen in tre
Analysis§iab, andthe chiefs response can be entere the
Estimateiab.

5) From the'Bstimatelab the chief can
a. Complete the task himself
e Selecthed / 2 Y LI r&lio-BuRah
e Provide a Completion datgsing the datepicker
widget
e Provide a Total costuse a numerical value e.g.
5600)

e Complete the taskofick [7lcomplete| button)
b. Delegate the estimation to any of the specialists
e Selecthed Ly t N&dB-blBaha ¢
e Check any / all of the specialists to delegate work to
e Complete the taskofick [7lcomplete| button)

If you delegated work to a specialist, you will need to:
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A Log Off as the chief
A Log On as the spedist(s) (e.g. interior, exterior,
power)

e Provide cost informatioand Complete
the task
e Log Off as the specialist(s)
A Log On as the chief when all specialists have
completed their tasks
A Complete the task as described in step 4

When the estimatiortask is completed by the chiedn email is

automatically sent to the customer, but the Quote Process remains in a

GNHzy yAy3aé adFdSo LG GAf foliveBifYheAy Ay GF
quote remains valid. Until then a customer can inquire on tlaéust of

the quote.

Vintage Old Stock Management or IT: ActiveVOS Console
The ActiveVOE&onsole provides a wealth of information for both
business users and IT personnel. For security reasons, much of the
console has been restrictdtbm use.

Copyright © 200, Active Endpoints, Inc. Paged of 13















